
 

 

 
 
 
 
 
 

Version 5.2 Release 
 
The InTouch team are pleased to put another new release of InTouch live. Release 5.2 comes with a number of 
new additions and all will be delivered for customers without  
 

¶ any need for upgrades 

¶ any downtime or most importantly 

¶ any additional charge! 
 
Take a look through the list of new changes below and see which ones can help you! 
 
Features delivered within release 5.2    Available now! 
 

¶ Show marketing reports on the dashboard 

¶ Change the colour scheme of InTouch.  

¶ Save user information related to each clicked url 

¶ Change the reply address on email campaigns sent 

¶ Insert tags into URLôs to personalise user click through 

¶ Addition of product categories and new products to link to leads and sales 

¶ Email Campaign ROI & Google Analytics integration 
 

In addition to these new additions, were continuing to add more!  
 
Features were planning for release 5.3    
 

¶ Changes to county and country area to make InTouch suitable for international customers 

¶ Email confirmation changes to ensure you get clean opted in campaign lists 

¶ The ability to download email reports as PDF documents 

¶ The ability to have a link in an email to allow users to view it as a webpage 

¶ Launch of our new knowledge base to help you get the most from InTouch 
 
Features planned for future releases   
 

¶ Auto-responder functionality. Set a series of campaigns running for different customers 

¶ Our new reports tool. Review a new wide range of reports within all areas of InTouch 

¶ Full integration with MS Outlook ï Delivery of a new module to enable your calendar, emails and contacts 
to be integrated with InTouch 

  
We always welcome comments and suggestions from our customers on what we can do to improve InTouch. Do 
you have a suggestion that you would like to see included? Unlike many faceless, US based companies, InTouch 
is owned and developed in the UK and so if you want to see something then let us know! 
 
Contact the support team on 0845 310 9973, support@intouchcrm.co.uk or suggest it through the InTouch help 
ticketing system! 
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Showing Marketing Reports on the Dashboard 
 
If you want to ensure that you see the latest marketing information when you first login then click on the óAdd more 
to this pageô and select which items you want to see on your dashboard. Donôt forget that you can ódrag and dropô 
each item into the place that best suits you! 
 
 

 
 

 



 

 

 
 
 
 
 
 
 
 
Change the colour scheme of InTouch 
 
If you want to change the colour scheme of InTouch to match your brand then its easy to do! You can already 
upload your own logo within the Account > contact details area of the system. Now by going to Account > system 
details, you can select the colour scheme you want InTouch to be displayed in. There are 6 colours for you to 
choose from. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 

 
 
 

Save the user information related to each URL click 
 
If youôre keen to utilise your campaign reports then we have added in a great new feature to help you build 
stronger customer relationships. InTouch already allows you see who has clicked on a link and when they did it. 
However, you can now save the users who have clicked on each URL link into a new group.  
 
This allows you to do even more targeted HTML campaigns to users who have shown an interest in certain web 
links you have. Save the group and continue to build momentum with them by sending a new email, SMS or 
survey campaign. 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 

 
 



 

 

 
 
 
 
 
 
Change the reply email address on new campaigns 
 
Change the reply address to which emails are received so that you can direct customer responses back to your 
sales or service team. Simply change the valid email address in the box below and save! 
 

 
 
 



 

 

 
 
 
 
 
 
Insert tags into URLôs to personalise user click through 
 
 
This feature allows you to embed some of the custom tags within your links so you can customise them per user.  
For example, say you wish to allow the user to click through to a landing page and you want to display the users 
name.  Normally, there is isnôt a way as all the links are the same for all contacts.  Now you can add the name to 
the URL in a querystring such as http://www,yoursite.com/landingpage.html?name=%FirstName% 
This will auto replace the tag with the contacts first name.  Within your site you can then look for the querystring 
and use the text to display on your page.  Of course, that part is down to you and your coding, but we can help if 
required. 
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