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Version 5.2 Release

The InTouch team are pleased to put another new release of InTouch live. Release 5.2 comes with a number of
new additions and all will be delivered for customers without

9 any need for upgrades
1 any downtime or most importantly
i any additional charge!

Take a look through the list of new changes below and see which ones can help you!

Features delivered within release 5.2 Available now!

Show marketing reports on the dashboard

Change the colour scheme of InTouch.

Save user information related to each clicked url

Change the reply address on email campaigns sent
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Addition of product categories and new products to link to leads and sales
Email Campaign ROI & Google Analytics integration
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In addition to these new additions, were continuing to add more!

Features were planning for release 5.3

Changes to county and country area to make InTouch suitable for international customers
Email confirmation changes to ensure you get clean opted in campaign lists

The ability to download email reports as PDF documents

The ability to have a link in an email to allow users to view it as a webpage

Launch of our new knowledge base to help you get the most from InTouch
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Features planned for future releases

9 Auto-responder functionality. Set a series of campaigns running for different customers

1 Our new reports tool. Review a new wide range of reports within all areas of InTouch

1 Full integration with MS Outlook i Delivery of a new module to enable your calendar, emails and contacts
to be integrated with InTouch

We always welcome comments and suggestions from our customers on what we can do to improve InTouch. Do
you have a suggestion that you would like to see included? Unlike many faceless, US based companies, InTouch
is owned and developed in the UK and so if you want to see something then let us know!

Contact the support team on 0845 310 9973, support@intouchcrm.co.uk or suggest it through the InTouch help
ticketing system!
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Showing Marketing Reports on the Dashboard

If you wantto ensurethatyous ee t he | atest
to this paged and select
each item into the place that best suits you!

<> INTOUCH

HOME CONTACTS
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ACCOUNT SETTINGS HELP LOGOUT

Search Contacts m

WORKFLOW SALES MARKETING REPORTING

<= ADD MORE TO THIS PAGE

WELCOME!
B TO YOUR INTOUCH HOMEPAGE I S

Add and remove your preferred Dashboard items.

M Introduction

M Your recent Documents
Your Events

Your Alerts

M Your Senvice Tickets

M LastFive Sales

M Last Three Email Campaign Reports

Five most valuable Sales
Last Five Leads Added
Your Assigned Tasks

M Google Maps

M Google Directions

M Yahoo Finance

M Last Three Survey Reports

M Last Three SMS Reports

Save | Cancel

ACCOUNT SETTINGS HELP LOGOUT
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H
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Hi Ja >
Last 3 Survey Reports Last 3 SMS Reports Your Next 5 Events
test for matt Parachute Regiment 01/03/2010 - 02/03/2010 (All Day)
Total Sent: 1 Total Sent: 1 ESR - South Central Team Meeting

Total Complete: 1 Total Replies: 0 (Holiday Inn - Peartree }

What did you think to the Matchday Bestof Follow up
Hospitality Total Sent: 4
Total Sent: 1 Total Replies: 0
Total Complete: 0

01/03/2010 13:00 - 01/03/2010 15:30
Colin Riman 121
(Portsmouth/Southampton)

The Best of 01/03/2010 16:00 - 01/03/2010 17:00
What do you think to UKIP Total Sent: 1 Tim Park
Total Sent: 2 Total Replies: 0 (Romsey)

Total Complete: 1

01/03/2010 17:00 - 01/03/2010 18:00
Your Next 5 Alerts ,
= Swans Trust Board Meeting
Your Assigned Tasks
(Swansea)
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Change the colour scheme of InTouch

If you want to change the colour scheme of InTouch to match your brand then its easy to do! You can already
upload your own logo within the Account > contact details area of the system. Now by going to Account > system
details, you can select the colour scheme you want InTouch to be displayed in. There are 6 colours for you to
choose from.

HOME CONTACTS WORKFLOW SALES MARKETING REPORTING

My Account

Contact Details System Details Invoices User Administration

Default Account Credit & Limits
User Limit Using 16 of 16 Custom Field Limit Using 6 of a possible 10
Email Credit Limit 10000 SMS Credit Limit 0
Disk Quota 900MB Campaign Preview Credits 0

Additional Account Credits

Additional Email Credits 228 Additional SMS Credits 84

. Purchase Credits

Customise the menu colour
Click here to set the colour Default (Blue) |v|

1Purple -~
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ACCOUNT SETTINGS HELP LOGOUT
<> INTOUCH Search Contacts m

~ HOME CONTACTS ~ WORKFLOW  SALES MARKETING  REPORTING

My Account

Caontact Details System Details Invoices User Administration

Defauit Account Credit & Limits
User Limit Using 16 of 16 Custom Field Limit Using 6 of a possible 10
Email Credit Limit 10000 SMS Credit Limit 0
Disk Quota 900MB Campaign Preview Credits 0

Additional Account Credits

Additional Email Credits 228 Additional SMS Credits 84

¢ Purchase Credits

Customise the menu colour

Click here to set the colour [Yellow M

Save the user information related to each URL click

Ify o u keereto utilise your campaign reports then we have added in a great new feature to help you build
stronger customer relationships. InTouch already allows you see who has clicked on a link and when they did it.
However, you can now save the users who have clicked on each URL link into a new group.

This allows you to do even more targeted HTML campaigns to users who have shown an interest in certain web
links you have. Save the group and continue to build momentum with them by sending a new email, SMS or
survey campaign.

Sales & Marketing Office: I i " Development Office:
Office 2, Ebdon House www.customersreallymatter.co.uk email: info@yourcrm.co.u Unit 15, TBAC Business Centre

Osney Mead
Oxford, 0X4 0DR

89 Ebdon Road tel: 08453109973  fax: 0845 280 2089

registered in England No 5561195 VAT No 8627218 14

Weston-Super-Mare, BS22 6US



www.InTouchCRM.co.uk

ACCOUNT SETTINGS HELP LOGOUT
<> INTOUCH

Search Contacts m

HOME CONTACTS WORKFLOW SALES MARKETING REPORTING

Marketing > Email > Campaign Report for ‘Are you communicating with your customers?’

This Email Campaign was sent by James White on 04/02/2010 11:31:24

Querview User Activity Bounces Opens Clicks 7 ROl Email Clients Inactive Unsubscribe & Complaints Content
Link Click history for http://www.intouchcrm.co.uk
04 February 2010
13:11:58 Shaun Ballie clicked the link.

05 February 2010

I ) |

S\ Add Contacts to new Group
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Change the reply email address on new campaigns

Change the reply address to which emails are received so that you can direct customer responses back to your
sales or service team. Simply change the valid email address in the box below and save!

o Your subject line is: Southwater Parish Newsletter

i i W rsonalize the subijectline. click here to view the tag list!
(V] It will be sent from: Support <support@yourcrm.co.uk>
@  Iitwill be sentto: 1 recipient /4 Edit % Remove All
@  YourHTML email content / Edit 2~ Preview
(V] Your plain text alternative 4 Edit 2~ Preview

Personalize the To: field (recommended)
When the check box is selected, the recipient's name is used in the To: field to make it more personal and help avoid spam filters.

Enable Google Analytics Tracking
O When the check box is selected, all the links within the email content will have tracking code enabled so you can view campaign statistics for
your websHe-viayourAmaidics account.

Change the ReplyTo: address
By default, the ReplyTo address is automatycally set to match the FromAddress. However, if you need to change this to an alternate address, you
can do so here

‘suppon@yourcrm,co uk |save

Delete Campaign
Permanently delete this campaign from the system x pag
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This feature allows you to embed some of the custom tags within your links so you can customise them per user.

For example, say you wish to allow the user to click through to a landing page and you want to display the users
name. Normally, there is isnbét a way as anladdthe hametb i n k
the URL in a querystring such as http://www,yoursite.com/landingpage.html?name=%FirstName%

This will auto replace the tag with the contacts first name. Within your site you can then look for the querystring

and use the text to display on your page. Of course, that part is down to you and your coding, but we can help if
required.
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